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Our mission: Providing Safe, Reliable Electricity
Office: 22458 Highway 2, PO Box 70

Bloomfield, IA 52537-0070
Phone: 641-664-2277 or 800-607-2027

Phone Payments: 800-927-5341

Report Outages: 800-607-2027

Call Before You Dig: 800-292-8989

Website: www.sie.coop

Office Hours: Mon.-Fri. 8:00am-4:30pm

Closed Saturdays, Sundays and Holidays
Management:

Greg Proctor, CEO/General Manager

Ross Hunter, C00/Systems Analyst

Lindsay Smith, Office Services/Accounting Mgr.
Kelly Moore, Human Resources Manager

Board of Directors:

Darrell Downing, President Trent Gregory
Travis Harris, Vice President  Fred Zeitler

Earl Trachsel, Secretary Rodney Reck
Dave Yahnke, Treasurer Susan Knapp
Jason Wells

What to Do in Case of Trouble:

*Check for blown fuses or tripped breakers.
*Check with neighbors and ask if their electricity
is off and if they have reported the outage. If

not, call Southern lowa Electric Cooperative
and report the problem 24 hours a day at
641-664-2277 or 800-607-2027.

Service Charges:

Bill Collection.......... $50 Disconnect............. $50
Posting.........cccooouvv... $50 Returned Check......$30
Reconnect............. §75 Trip Charge............... $50

Meter Tampering....$150

The Membership Advantage
Owned By Those We Serue

When you signed up to receive electric service from Southern lowa
Electric Cooperative, YOU became a member-owner of a
cooperative. Electric co-ops are different, we are not only focused
on keeping the lights on, we are also committed to improving our
members' lives. Our members are the reason we exist: to power our
local community. As a member-owned cooperative, SIEC operates as
a not-for-profit utility. At the end of each year, if SIEC has excess
revenue, that money is allocated to our members in the form of
capital credits, based on the amount of electricity paid for during
that year. And your co-op pays those allocated capital credits back
to you, in the form of an annual check or credit on your utility bill.
The retirement of capital credits is the tangible demonstration of
your ownership in SIEC. In addition to the financial part of
ownership, your membership with SIEC provides you power and
control of who runs the co-op. Every year you have the chance to
vote for who will represent your co-op on the board of directors.
SIEC is locally controlled by a board made up entirely of co-op
members, who live and work in your community. If you would like a
Membership Certificate, contact our office at 641-664-2277.



SIEC is partnered with Air Evac
Lifeteam to offer you the
opportunity to join Air Evac's
Membership Program at a special
discounted rate for SIEC Members
only! Membership is available
through an affordable monthly
billing plan. The monthly $5 fee
per member household is added
to your monthly electric bill.

In the event you are flown by Air
Evac Lifeteam for a life or limb
threatening emergency, Air Evac
will work with your benefits
provider to secure payment for
your flight. Whatever your
benefits provider pays will be
considered payment in full.

When calling 911, it is important
to let emergency personnel know
that you are an Air Evac member.
It is also important to carry your
Air Evac card with you and place
your Air Evac stickers on your
vehicle window and on your door
at home. This lets emergency
personnel Rnow your preference
in case you are unable to tell
them at the time. If you are
interested in Air Evac Lifeteam's
program, give SIEC a call at 800-
607-2027 and we will be happy
to send an application to you. For
more information visit:
https://lifeteam.net/frequently-
asked-questions.

If you are a current Air Evac
member, remember to notify Air
Evac of any address or family
changes by calling 800-793-
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Keep safety on standby



